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Overview

PINsafe should be regularly backed up to ensure that configuration information and user data are secure, the following areas of information need to be
backed up:

e User Data

* PINsafe Configuration

e Custom modifications including, transports, IP filters, Single Channel Images
Additionally Swivel virtual or hardware appliances include OS information.

Also see the Appliance Backup FAQ.

Prerequisites
PINsafe 3.x

Backup Guides

The following guides are available for backing up PINsafe
Backup Appliance using CMI

Backup PINsafe on a Active/Active appliance using CMI
Backup PINsafe on a Software Only Install

Backup PINsafe on a Active/Passive appliance using command line

Testing
Known Issues

Troubleshooting
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