
Upgrade

Upgrade Overview for Swivel virtual or hardware Appliances

Install Type virtual or hardware
Appliance Type

Current
appliance
version

Current
Swivel
version

Appliance
upgrade required

before Swivel
upgrade

Swivel upgrade

Hardware or VM Appliance Standalone, Active/Active, DR 2.0.15
onwards 3.9.1 onwards No Swivel Patch?

Hardware or VM Appliance Standalone, Active/Active, DR 2.0.14 3.9.1 onwards Yes? Swivel Patch?

Hardware or VM Appliance Standalone, Active/Active, DR 2.0.14 3.8, 3.9.0 Yes? Swivel Patch?

Hardware or VM Appliance Standalone, Active/Active, DR 2.0.9a-2.013 3.2-3.9 Yes? Swivel Patch?

Hardware or VM Appliance Standalone, Active/Active, DR 2.0.8-2.09 3.2-3.9
Upgrade to 2.0.12?

then apply 
Appliance Patch?

Swivel Patch?

Hardware or VM Appliance Active/Passive 2.0.14
onwards 3.8 onwards Yes? Swivel Patch?

Hardware or VM Appliance Active/Passive 2.0.8-2.12 3.2-3.9 Contact Swivel
support

Contact Swivel
support

Upgrade Overview for Swivel Software Only installs
Please Note - Swivel is NOT compatible with Java Version 8.

Install Type Current Swivel
version Swivel upgrade

Software Only 3.2 to latest Swivel Software
upgrade

Software Only 3.1
Upgrade to 3.2,

see Swivel
Software upgrade

Help
What is my current Swivel version and Appliance version and Type?
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