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Overview

This document outlines the use of the session cleanup located on the PINsafe Administration Console under Server/Jobs. The session cleanup
periodically goes through the PINsafe running processes and clears out sessions that are longer than the defined value, this is by default 2 minutes.
Changing this value will impact a number of PINsafe applications that use this.

Prerequisites
PINsafe 3.x

Session Cleanup Value

Session cleanup (s): (value in seconds) Default: 120. Minimum: 1, Maximum 9999999999

Where is Session Cleanup used
The following are dependant on the value of session cleanup:
¢ Single Channel Graphical Images

e SMS on Demand
¢ ResetPIN request code

Known Issues
Troubleshooting
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