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Overview
An overview of the solution

Prerequisites
PINsafe appliance affected version:

Appliance build 2.0.9a, CMI 0.9z-5

Also has been seen on

Appliance build 2.0.8, CMI version 0.9r

Symptoms
When a logout is made on the CMI after restarting or using stop and then start on Tomcat through the CMI, Tomcat stops.

Solution
There are several solutions to this issue

Restart Tomcat through the Webmin interface

Restart Tomcat through the command line

Upgrade CMI version
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